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We are bound by the principles of the General Data Protection Regulations 2016 and have interpreted these laws into 
the way we will do business with you.

 
 
 

We anticipate that all clients will be granted access to our secure portal via Client Exchange. Exchange provides clients 
with the opportunity to see documents and receive and send messages to Brighter in a way that ensures that privacy 
is maintained. Exchange also gives clients access to fact finds and questionnaires so that they can take charge over the 
information that is provided to Brighter to help in the development of a Brighter Financial Plan.

All our clients will be sent a welcome e-mail asking them to register for Exchange.

The charge for arranging a mortgage with us is £495 (or £350 if insurance is taken out at the same time).



 
 
 
 
 

 

 

 



mortgages@brighterfs.com

We hope you have found our terms of business for mortgages and insurance straight forward and clear.
However, if you have any further queries, please do not hesitate to contact our mortgage advisers on 
01422 832100 or by e-mail mortgages@brighterfs.com

jonathan@brighterfs.comJonathan
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